ReplyPlus toolkit - Branding

6. Messages & Channels

How you use social media to support your business goals?
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What is your goal for being in different
social media platforms? How your presence
in these platforms supports your business
goals?

How do you make
connection with social
media users? How do
you engage media

users in each platform?

What are the most important
social media platforms for your
company? Why these

platforms are important?

Where your target
audience hangs out?
Name the social media
platforms that are
needed in reaching your
customers.

Which branding goals
these social media
platforms support?

What is your brand’s core message?




